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Bereavement Support is an Essential Service ™

The British Columbia Bereavement Foundation was founded in 1986 by a group of caring
professionals who recognized a need in the community for increased information and
support for the bereaved, caregivers and professionals. In June of 1988, the foundation
received its Registered Charitable Status and in May, 2003, for clarification purposes, the
organization’s name was officially changed to the British Columbia Bereavement Helpline
(BCBH). In 2013, in honour of our 25t Anniversary, a new logo was designed, which is
featured above.
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President’s Message

Twenty five years is a long journey! Welcome to the journey. This year we are
proud to be celebrating the 25t Anniversary of the British Columbia Bereavement
Helpline (BCBH).

Let me begin by thanking all of you for your continuous support; each and every
one of you in your own unique way has played an important part in our success.
Whether you volunteered in one of our many programs or contributed your

talents and advice as we move forward, your involvement has been critical and greatly apprec1ated

Grief and pain is not something that is easy to talk about. It takes patience, compassion and empathy to
listen to someone who is grieving the loss of a loved one. The BCBH volunteers and staff are passionate
and sincere about helping the bereaved.

We cannot begin to honour the 25 years of this organization without recognizing the indelible impact of
the 25 years of service from Jo-Ann Turner-Crean, our Past President, current Treasurer, and driving
force behind the BCBH surviving all of these years. Jo-Ann’s desire to ensure the services we provide for
posterity saw her relinquish the reins a while back and turn things over to an energetic young man who
had alot to learn and energy to burn! Today we are hiring staff to ensure the sustainability of BCBH, as it
is a rare thing to find the dedication of Jo-Ann, and energetic young men need to develop their careers.
Thank you is an inadequate statement to cover Jo-Ann’s years of service. We are forever indebted.

This is a time for celebration! In the difficult time of life and loss, the Helpline has served well over
35,000 callers since its inception and continues to reach even more remote areas of our province.
Currently, BCBH is connecting callers to over 300 support programs in 86 communities throughout the
province. The sustainability and growth of this organization, even during difficult financial times, is fully
reliant upon our strong sense of community, collaboration and community capacity building approaches
while keeping in perspective that loss is inevitable and we find hope by responding in ways that are helpful
and harmonic.

I would also like to thank our distinguished Board of Directors and BC Victims of Homicide Advisory
Committee members for their commitment and compassion. We truly appreciate your commitment to the
BC Bereavement Helpline.

I am proud to be involved with such a respected organization. It is an honour to be serving as President of
this important resource over the past term and it has been a joy to work with all contributing members
and partners. The past 25 years have allowed us the opportunity to celebrate many victories, to learn from
past challenges and grow according to the needs of the communities in which we serve.

Once again, thank you for your continued support.
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Christopher Ducharme, President
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Bereavement Support is an Essential Service ™
Mission:

To ensure the provision of care and support for the bereaved and
caregivers in British Columbia and to ensure that their interests are
publicly safeguarded.

Vision:

The BC Bereavement Helpline is committed to maintaining the
provincial leadership role in the networking and/or provision of:

To act as a resource and support to the bereaved
and caregivers through referral and
interdisciplinary communication

1. Service

To promote knowledge and understanding of
the psychological, sociological, physical, and
spiritual dimensions of dying, death and

2. Education

bereavement

3. Advocacy To advocate on behalf of the bereaved and
caregivers within the public and private sector

4. Research To identify the needs and support of the
bereaved so that the Helpline can better support
them.

Purpose:

The purpose of the "Helpline" is to offer immediate telephone, web
and email support to a bereaved individual and to assist them in
finding a bereavement support group in their community which best
suits their needs. Professionally trained staff and volunteers
provided our clients with immediate one-to-one support and

Our Board of
Directors

Christopher Ducharme,
President

Colleen Chapman,
VicePresident

Jo-Ann Turner,
Past President and
Treasurer

Andrea Main,
Director

GrantWedel,
Director

Staff

Asp Hadzismajlovic,
ProgramDirector, BC
Victims of Homicide
(BCVOH)

Karen Ratchford
Office Coordinatar
BC Bereavement
Helpline (BCBH)

referred them to the most specific, appropriate, and up-to-date support available and as close to the

client’s geographic location as possible

British Columbia Bereavement Helpline * 604-738-9950 * Bereavement Support is an Essential Service™

o3 e



Annual Report 2012 - 2013

Highlights of 2012 - 2013

1. The BC Bereavement Helpline and the BC Victims of Homicide established their social
media presence, with Facebook and Twitter accounts. These have been instrumental in
promoting awareness of our events and groups. For more information, please visit our
websites at www.bcbh.ca or www.bcvictimsofhomicide.com.

2. Volunteers and staff received 1530 calls and 150 emails from around the province,
providing compassionate listening, information and materials and appropriate referral
services.

3. Staff and volunteers networked with over 300 community groups providing bereavement
support groups and services in 85 cities throughout BC as well as 52 provincial non-profit
and government agencies that offer practical, legal and financial aid to the bereaved.

4. Volunteers and staff maintained and updated the following documents:
» Provincial Bereavement Resource Directory — 2012/2013
» Guide to Provincial Bereavement Support Services — 2012/2013

5. Ongoing participation on Boards and Committees:

e Doctor, Patient and Society Community Advisory Board meetings at Vancouver
General Hospital (January, March, May, November).

e Ongoing participation on the Board of Lower Mainland Grief Recovery (January,
March, June, September).

6. Participated in various community outreach events including:

e The BC Hospice Palliative Care Association Conference on May 24 and 25, 2012 at
the Executive Airport Plaza Hotel in Richmond.

e Host of Bereavement Day Memorial Service and Dove Release at Mountain View
Cemetery on May 20, 2012 that was attended by 50 people with Honorary Chair,
Guest Speaker, and Canadian celebrity Janet Wright.
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e Participated for our second
consecutive year as one of the .
official charities of the Scotiabank = !{%
Group Charity Challenge and ’
BCBH was recognized as one of
three ‘Featured Charities’. Eighty-
two runners & walkers selected
BCBH as their charity of choice
and raised an astonishing
$25,883.89 for the BC Victims of
Homicide initiative on Sunday,
June 24, 2012.

e Co-hosted the ‘Honour a Life Ceremony’ at VanDusen Botanical Gardens with
Kearney Funeral Services — December 5, 2012.

e Participated in the Scotiabank 2012 Philanthropic Advisory Forum at the Scotiabank
Theatre in Vancouver, BC — September 26, 2012.

e Participated in the Langara VOLT Volunteer Fair — October 4, 2012.

e Participated in Allies in Health Community & Patient Fair at University of British
Columbia (UBC) Health Sciences Mall — October 31, 2012.

e Participated in the BC Association of Social Workers Fall Conference at Coast Plaza
Hotel in Vancouver, BC — November 2, 2012.

e Attended the Grief After a Violent Death Workshop with Dr. Ted Rynearson from
Homicide & Loss Services in Seattle. This educational event was hosted and
sponsored by Valley View Funeral Home in Surrey, attracted 60 participants and
raised $600 for the BCVOH initiative. For more information, visit www.vdbs.org.

e Held a bereavement workshop at Alma Mater Society (AMS) Speakeasy Student
Services at the University of British Columbia — January 19, 2013.

7. Board President Activities:

e For his exceptional support of survivors of homicide victims across Canada, Board
President Christopher Ducharme was dually nominated by the Canadian Parents of
Murdered Children (CPOMC) and Rick Hansen organizations. Federal Ombudsman
for Victims of Crime, Sue O’Sullivan, publically presented him with The Queen
Elizabeth IT Diamond Jubilee Medal on Monday, April 23, 2012 during National
Victims of Crime Awareness Week 2012 at the Ottawa City Hall.
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e The Rick Hansen Foundation invited him to participate as one of the 7,000 Medal-
Bearers to undertake the Rick Hansen 25th Anniversary Relay across Canada. He
addressed the group on Saturday, May 19, 2012 in Surrey, BC.

e To commemorate the Rick Hansen 25 year anniversary, Rick Hansen and CTV
included Board President Christopher Ducharme on the ‘Top 25 List’ of the 7,000
Medal-Bearers in the national relay. CTV filmed and broadcasted a national story on
each of the 25 for the ‘Difference Makers series’ — May 19th, 2012.

e Presented Shari Greer, a mother of a murdered daughter, with the Queen Elizabeth
II Diamond Jubilee Award on behalf of the Canadian Parents of Murdered Children
and Survivors of Homicide Victims Inc.

e Invited to give a speech at The Gathering Place in Port Coquitlam during a press
conference with the Honourable James Moore, Minister of Canadian Heritage and
Official Languages, about the passing
of the proposed Not-Criminally-
Responsible (NCR) reform Act —
November 22, 2012.

e Invited by the John Howard Society
to co-present with Dan and Heather
Basham on ‘Moving Forward’ and
‘Change’. Friday, April 27, 2012.

e He took part in a documentary for
National Victims of Crime Week
Sponsored by The Department of
Justice Canada. This video was advertised to over 1300 individuals prior to the
launch of National Victims of Crime Awareness Week — April 22 — 28, 2012.

e CTV National News Difference Maker Series with Lloyd Robertson to over 2 Million
viewers of our President as one of 25 ‘CTV featured Difference Makers’ of the Rick
Hansen 25t Year Anniversary National Relay.

e Shaw Studio 4 television interview with Fanny Kiefer. An 18 minute interview that
reached approximately 1 million viewers in British Columbia.

e Kick Ass Life — A 60 minute podcast interview with David Wood reached
approximately 52 countries.
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e Abby News: “Mother of a murdered
girl honoured.” President, Christopher
Ducharme presents Shari Greer with
the Queen Elizabeth II Diamond
Jubilee Award.

8. Media Awareness:

e Featured in a press conference
announcing the funding of the BC
Victims of Homicide initiative by the
Department of Justice Canada — June 27, 2012

e The Province Newspaper — Page A2: “Help for living victims of homicide — Support
group designed to help families, friends cope with grief.”

e The BC Catholic / Eternal Life: “B.C. Bereavement Helpline comforts family: The
charitable organization is the leading support resource agency of its type in British
Columbia.”

e Omni TV Punjabi news coverage in honour of Maple Batalia: her sister, Roseleen
Batalia, talked about the BCVOH support groups — April 14, 2012.

9. Continued Implementation of the BCVOH Support Groups:

e The Vancouver Victims of Homicide Support Group, facilitated by Marlyn Ferguson
and Terry Androsky at Glenhaven Memorial Chapel. This group met on Saturday
mornings from 10am-12pm twice during the year: October 20, 2012 to December 8,
2012

e The New Westminster Victims of Homicide Support Group, facilitated by Terry
Androsky and Jasenka Petkovic was held at Columbia-Bowell Funeral Chapel:
February 2, 2013 to March 23, 2013.

e The Vancouver Victims of Homicide monthly drop-in groups were facilitated by
John Dube, Jasenka Petkovic and Marina Vaysman at the Centre for Peace. This
group met on the third Monday of every month from 6-8pm, beginning in April 2012
and continuing until March 2013.
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10. Other 2012-2013 Accomplishments:

Distribution of the BCOVH brochure to over 300 hundred community contacts and
interested parties, as well as continued promotion of the BC Victims of Homicide
website.

The BCBH reached out to more than 100 victims in total since the creation of the BC
Victims of Homicide program, and was able to provide emotional support to callers,
all over BC, even though they may not have been ready to join a support group or
were unable to do it because of court issues, distance or other constraints.

The BCBH participated in a press conference with the Honourable Stephen Harper
announcing changes to the legislation concerning accused person found Not
Criminally Responsible — February 13, 2012.

Marlyn Ferguson and Terry Androsky made a presentation during the 27th Annual
Training Symposium for Police Victim Services of British Columbia — May 10 — 12,
2012.

Marlyn Ferguson and Terry Androsky attended
the Annual Victims Advisory Council, Parole
Board of Canada and Corrections Services
Canada Forum and present on “Meeting the
Needs of Victims of Crime” — the importance and
value of group support for survivors of crime.

Asja Hadzismajlovic and Mami Shimada
attended the Surrey Vaisakhi Parade to promote the Scotiabank Group Charity
Challenge 2012. This event was attended by a record-breaking 200 000 people —
April 21, 2012.

The BCBH hosted an appreciation event for the Charity Challenge participants and
volunteers on Thursday July 12th, 2012 with all event costs and prizes donated by our
community partners.

Asja Hadzismajlovic attended the conference When Love Hurts: The Deadly Link
Between Sexual Violence and Domestic Homicide held at Kwantlen Polytechnic
University, Surrey Campus on February 28, 2013. This conference was organized by
the Network to Eliminate Violence in Relationships.

Asja Hadzismajlovic participated in the Peacemaking Circles Training facilitated by
Kay Pranis and hosted by the Centre for Restorative Justice at Simon Fraser
University, Burnaby Campus: April 30 — May 2, 2012.
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Current Invitations / Presentations:

1. Board President, Christopher Ducharme was invited to Ottawa to attend a number of
conferences and meet with government officials as:

e A Core Planning Team Member with the Office of the Federal Ombudsman for Victims
of Crime to host: Moving the Conversation Forward — a national forum to strengthen
the foundation for victim support in Canada. Hosted April 18 and 19, 2013 at the Ottawa
Marriott, Ottawa, Ontario.

e A participating organization at the Federal Symposium for National Victims of Crime
Awareness Week 2013. Hosted April 22, 2013 at the Hilton Lac Leamay, Gatineau,
Quebec.

e Participant of the Consultation on a Canadian Victims Bill of Rights with the
Honourable Rob Nicholson, Minister of Justice and Attorney General of Canada, and
the Honourable Vic Toews, Minister of Public Safety. Hosted at the Ottawa Westin,
Ottawa, Ontario.

2. The BC Bereavement Helpline, thanks to funding provided by the Department of Justice to
promote National Victims of Crime Awareness Week, produced a documentary entitled
“Aftermath of Murder: Survivor Stories.” This seven-part series was released over the
course of April 21 — 27, 2013 with a formal viewing took place Thursday, April 25, at the
SFU Harbour Centre with 54 guests in attendance.

3. Media coverage of “Aftermath of Murder”:

e “Aftermath of Murder: Survivor Stories” was featured on page A2 of The Province
throughout the entirely of the National Victims of Crime Awareness Week.

e Global Morning News Interview with Brent Stafford, “Aftermath of Murder” series
producer and Allen Sawkins, homicide survivor — April 24, 2013

of MURDER

" Surviver Sories

Investigations tough all around

ietims of
Team. Homicide caled Aftermath of Murder:
7. vidoo on our website Thursday, Survivoe Stories.
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4. The expansion of our BC Victims of Homicide 8-
Week Support Groups to the Victoria area in Fall
2013, made possible by a generous grant from the
Arbor Memorial Foundation. This will be the first
time the BC Victims of Homicide is facilitating our
support groups outside of the Lower Mainland.

5. Board President Christopher Ducharme is
featured in The Royal Canadian Mounted Police
(RCMP Best Practice) Gazette Vol. 75, No. 1:
“Common ground — Partnership links homicide
victims to support.”

6. To celebrate our 25 Anniversary, the BC Bereavement Helpline is celebrating 25 years of
service to the province of British Columbia by hosting a celebration event on Saturday, June
1st, This event is open to the public, and will recognize the contributions of our many
members and board members over the years. We encourage you to celebrate with us —
please RSVP to the Helpline at 604-738-9950 as soon as possible!
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Special

Acknowledgement:

Jo-Ann Turner

The accomplishments of the BC Bereavement
Helpline over the past 25 years would not have
been possible without the tireless efforts of one
phenomenal Board Member, Jo-Ann Turner. Since the Helpline’s inception in 1988, Jo-Ann has
served on the Board as President and Treasurer, and has led this organization with compassion
and integrity.

Jo-Ann has been a leader in the field of bereavement over the two and a half decades that she has
been dedicated to the Helpline. Despite times of hardship and few resources, she has grown a
small organization on a “shoestring” budget to a leading provincial services provider that has
assisted over 35,000 people.

Jo-Ann is highly regarded by her friends, family, and the community at large. She is a humble,
gracious, and beautiful person with a huge heart and endless compassion. She has served as a
wonderful mentor and example to those who have worked with her through the Helpline, and in
her personal and professional lives.

On behalf of the Helpline, and the thousands of bereaved individuals who have benefited from its
services, we would like to thank Jo-Ann for her years of admirable service and commitment.

L N
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Financial Report

REVENUE

Statement of Revenue and Expense (Unaudited)

April 1, 2012 — March 30, 2013

(GENERAL ACCOUNT)
2012 - 2013

BCBH Brochure 369.00
BCVOH - Department of Justice 54,599.00
BCVOH - Department of Justice
Documentary 7,000.00
Bereavement Day 449.00
Black Ribbon Pins 541.53
Canada Summer Jobs 3,227.00
Donations - BCVOH 558.81
Donations - General 5,942.00
Donations - In Memory 20.00
GST/HST Rebate 3,350.38
Membership - Individual 255.00
Membership - Group 660.00
Membership - Agency 2,350.00
Other 280.76
Postage 4.20
Resource Directory 100.00
Scotiabank Charity Challenge 25,883.89
Wolfelt Brochure 282.90
TOTAL REVENUE 105,873.47
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Advertising

AGM

Bank Fees

Brochure - Wolfelt

BCVOH Program
Bereavement Day

Helpline - Salary

HST

Internet

Licenses, Permits, and Society Fees
Long Distance

Office Expenses

Phone

Postage

Rent

Scotiabank Charity Challenge
Volunteer Appreciation
Workshops Expenses
Receiver General

TOTAL EXPENSES

TOTAL NET REVENUE

380.00
25.00
140.96
586.15
69,768.47
65.75
2,573.73
1,831.83
120.00
473.30
138.24
3,617.37
628.22
473.65
2,380.33
7,366.96
309.29
132.19
126.00

91,137.44

14,736.03
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Statement of Revenue and Expense (Unaudited)
April 1, 2012 — March 30, 2013

(GAMING ACCOUNT)

2012 - 2013
Gaming 43,000.00
TOTAL REVENUE 43,000.00
AGM 401.95
Bank Fees 76.70
BCBH Brochure 1,630.00
BCVOH Program 2,223.73
Bereavement Day 030.00
Conference Fees 675.00
Helpline - Salary 7,151.53
HST 026.48
Internet 86.97
Licenses, Permits, and Society Fees 25.00
Long Distance 70.80
Office Expenses 725.00
Phone 414.93
Postage 203.10
Rent 1,201.13
Resource Directory 1,320.29
Volunteer Appreciation 900.95
Wolfelt Brochure 63.17
Receiver General 5,117.63
TOTAL EXPENSES 23,424.36
Net Revenue 19,575.64
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We would like to Acknowledge and Thank
the Following Financial Supporters:

Financial Contributors

The British Columbia Bereavement Helpline (BCBH) receives annual membership dues from
individuals, groups and agencies. Private donations from individuals, corporate enterprises or
sponsoring entities are received by mail or at events. Online donation capacity was established in
2008 through Canadahelps.org to facilitate this donation process.

BC Bereavement Helpline Members

Individual Donors

Department of Justice Canada Victims Fund

Province of British Columbia Community Gaming Grant
Scotiabank Half Marathon & 5K — Scotiabank Group Charity Challenge
Shaky Egg Communications — Brent Stafford

Kearney Funeral Services

Columbia-Bowell Funeral Chapel

Valley View Memorial Gardens & Funeral Home

Rotary Women’s Association of Vancouver

Burnaby Lougheed Lions Club

Community Partners

The Centre for Restorative Justice at Simon Fraser University
Living Through Loss Counselling Society of BC

Integrated Homicide Investigation Team (IHIT)

Living Through Loss Counselling Society of BC

The Scotiabank Group

Police Victim Service Programs of BC

Victims of Homicide, Edmonton

In-Kind Sponsors

BCBH receives hundreds of in-kind items donated/sponsored each year to the Helpline for events and
operation.

Michael Tension Graphic Design

City of Vancouver, Mountain View Cemetery

InPrint Graphics & Copies

Spike Imaging — Marc Lebel

Digitech Printing

Columbia-Bowell Funeral Chapel and Glenhaven Memorial Chapel (BCVOH Group Space)
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Special Thanks

Our Directors of the Board and Volunteers donate
countless hours of their time each year for the
Helpline to operate, including telephone answering,
website assistance, graphic design, research, data
entry, planning or attending events, attending
workshops, and in numerous other contributions).

BCBH Staff: Asja Hadzismajlovic (Project
Director), Karen Ratchford
(Office Coordinator), Mami
Shimada (Event Coordinator),
and Terry Androsky (BCVOH
Project Manager).

BCBH Volunteers: Sonya Bendixon, Nathalie Folkesson-Rios, Maja Frutrell-Fruhling, Sahar Khwar,
Rebecca Le, Andrea Main, Anne Massar, Richelle Muscroft, Joana Orense, Linda
Prochaska, Molly Rader, Jeremy Therrien, and Eugene Wong.

BCVOH Volunteers: Cristina Pastia

BCVOH Advisory Committee Members: Bruce Arthurs, Norm Brown, John Dube, Christopher
Ducharme, Marlyn Ferguson, Jamie Lipp, Dr. Brenda Morrison, Sgt. Jennifer
Pound, Jo-Ann Turner and Carol White

Practicum Students: Sumeet Sharma (Kwantlen) and Megan Wong (Simon Fraser University)

BCVOH Facilitators: John Dube, Terry Androsky, Marlyn Ferguson, Jasenka Petkovic and Marina
Vaysman

An extra special mention and thank you to John Dube who assisted with program guidelines
and clinical supervision in all phases of the BC Victims of Homicide initiative, and will continue to do
SO

Contact Us:

For further information, please call the Helpline office at 604-738-9950 or Toll-Free 1-877-779-2223
or visit: www.bcbereavementhelpline.com

British Columbia Bereavement Helpline
P.O. Box 53530, 984 West Broadway
Vancouver, BC V5Z 1K7

British Columbia Bereavement Helpline * 604-738-9950 ¢ Bereavement Support is an Essential Service™
° 16 °



