
Updated November 2023 

Online Video Support Group Protocols and Notes:
• We use Zoom Pro for our online video conferencing. Due to the sensitive nature of our support groups, we 

want to avoid any “bombing” or invasion of hackers into our system so we will have a password and a waiting 
room admit feature. The facilitators will work towards following recommended best practices. That being said, 
while the software may be encrypted, privacy cannot be 100% guaranteed. Please be aware of this.

• Please do some in-home research to assure you have a strong internet connection – or the strongest you can 
have in your home to allow for the highest quality communication. Please make sure this is a private and 
stable connection, not public WI-FI.

• Please ensure your camera is turned on. Group members who do not turn camera on may be removed from 
group.

• To ensure both safety and confidentiality, please prepare to attend this support group as you would an in-
person meeting; please choose a quiet and private room in which you can focus on the conversation and your 
fellow participants with no interruptions. Please, no multi-tasking during the group!

• Have a comfortable chair on which to sit. We discourage lying on a couch or bed as that tends to foster a 
sleepy state.

• Consider having water, tea or coffee to sip on during our meetings as well as tissues to dry your tears as you 
might (likely) experience some.

• Please understand that we can see all that you may be doing in your home. Moving around, adjusting monitors 
or outside noises are all seen and heard by the group. Please consider this as you establish your space for our 
meetings in the next 8 weeks.

• If you become overwhelmed, please send a message to one of our facilitators, and if you need to leave, please 
let them know.

• Please speak clearly and loudly if you tend to have a quiet voice. Please consider the use of headphones if it 
increases your quality of sound.

• If you have any problems in accessing the video meeting or need to contact BCBH, please email 
executivedirector@bcbh.ca

• In order to ensure highest video performance, please shut down all apps, devices and programs running in the 
background of your computer.

• We are looking forward to seeing you in this group.  





